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Release Communications: 2020-21
Introduction
This document is a collection of release communications that were posted on the MSIN system dashboard to inform users of new features, enhancements, and bug fixes. The most recent communications are listed first, working backward in time until January 2020.
2021 Communications
Release Notes - December 22, 2021
MSIN system migrated to "cloud" for improved support and performance.
Release Notes - November 18, 2021
New assessment data is now available in the following reports:
1) Child Reports --> Academic Risk
The Academic Risk Report has been updated with results from assessment school year 2020-21. Due to intermittent testing caused by the pandemic, this report actually combines results from school years 2018-19, 2019-20, and 2020-21. In addition, a new factor was added to the definition of Academic Risk, which is EL (English Learner) status. Please read the help text (“i” icon next to report title) for details. NOTE: This report should no longer be used to plan MPO 1.0 and 2.0 services. Instead, use the MPO reports themselves to create a list of target students. If you have questions about this, reach out to your administrator or CDE consultant.
2) Child Reports --> PFS
The Priority for Services (PFS) Report has also been updated with the most recent assessment data. This report leverages the Academic Risk factor, in addition to Mobility and Dropout status. Please read the help text (“i” icon next to report title) for details.
3) SSDP Reports --> MPO 1.0
The MPO 1.0 Report has been updated, based on recent ELA/ELPAC assessment data. The report now shows the list of students who should receive ELA services in 2021-22. Click on the student count in the second column to bring up the student list. Please read the help text (“i” icon next to report title) for details.
4) SSDP Reports --> MPO 2.0
The MPO 2.0 Report has also been updated, based on recent Math assessment data. The report now shows the list of students who should receive Math services in 2021-22. Click on the student count in the second column to bring up the student list. Please read the help text (“i” icon next to report title) for details.
Release Notes - October 14, 2021
This release includes two improvements:
1) COE form
The 1st and 4th statements in the form now have logic that requires Recruiters to enter a "move from" state if the "move from" country is the U.S., Mexico, or Canada. This was added to comply with MSIX MDE requirements.
2) INA/ILP form for secondary students
The prompt for credit deficiency was edited to improve clarity. It now reads: "Unaddressed credit deficiency?" Please review the "help text" next to the prompt, as it provides detailed instructions on how to respond.
Release Notes - August 12, 2021
This release includes a new feature and an improvement.
New Feature:
INA/ILP Report
The INA/ILP Report was developed to help subgrantees extract and group data from the INA/ILP forms they have entered in MSIN. This report is available to Regional Administrators, Program Managers, and Data Specialists.
Please read the accompanying user guide before running this report: INA/ILP Report - User Guide
Improvement:
Update to MPO Report On-hover Text
In the side-menu bar, the on-hover text for each MPO Report has been updated with a more concise summary of what each report calculates.
Release Notes - June 17, 2021
This release includes new Mini-Corps service codes, one improvement, and one bug fix.
Mini-Corps Service Codes:
Three new Mini-Corps service codes have been added to the Administer Services feature for all subgrantees.
· State Service Code 2000: Mini-Corps Indoor Program
· State Service Code 2001: Mini-Corps Summer Puppetry Program
· State Service Code 2002: Mini-Corps Summer Outdoor Education Program
Improvement:
COE - Removed Logic that Requires "Move From" State
The requirement to include a "Move From" state in lines #1 and #4 inside the COE has been removed to align with COE instructions.
Bug Fix:
MSIN Account Request Workflow
When an MSIN account request form was sent back for corrections by the Regional User Approver, the requester was not able to re-submit the form. This issue has been resolved.
Release Notes - April 29, 2021
Six reports for State Administrators are now available to track progress toward meeting the following Measurable Program Objectives (MPO):
· MPO 5.0/6.0 - High School Case Management
· MPO 5.1/6.1 - High School Credit Accrual Services
· MPO 10.0 - OSY Literacy - ELA, ELD, and ESL Services
· MPO 10.1 - OSY Literacy - GED Services
· MPO 10.2 - OSY Literacy - Primary Language Services
· MPO 11.1 - Mental Health Referrals & Treatment
Release Notes - March 11, 2021
The developers added a link to the new MSIX manual under the Resources menu.
Release Notes - February 4, 2021
This release includes an enhancement, several supporting improvements, and a bug fix.
Enhancement:
Preferred Phone Number and Preferred Email
Two new fields have been added to the Demographics tab inside the Child Record Modal to collect the Preferred Phone Number and Preferred Email of the child and parent/guardians. This enhancement is described in detail here: Adding Preferred Phone Numbers and Emails
Supporting Improvements:
1) Additional Fields - Enrollment Report
The Preferred Phone Number and Preferred Email of the child and parent/guardians have been added to the Additional Fields list for export in the Enrollment Report.
2) Contact Info Tab Renamed to Address Info Tab
The Contact Info tab inside the Child Record Modal has been renamed to "Address Info" tab to ensure consistency with the information displayed in the tab.
3) Current Address and Mailing Address Aligned with COE Form
The Current Address and Mailing Address information in the Address Info tab has been updated to mirror the COE, displaying the Current Address information first, followed by the Mailing Address information.
Bug Fix:
COE PDF Form Download
When a COE PDF form is viewed within the browser (i.e., Chrome), the download icon no longer works. The cause is a browser update. As a workaround, the developers have added a blue banner above the COE PDF form. Clicking this banner will download the PDF file to the user's computer.
2020 Communications
Release Notes - November 19, 2020
This release includes several improvements, as follows:
Data Monitoring Reports
· Reports for 2020-21 are now available and get updated nightly.
· The school year dropdown will default to 2020-21 beginning on December 1st to focus attention on the current performance period.
· If you select 2019-20, this will show static information (reports no longer update because the 2019-20 Performance Period has closed).
Deleting Enrollment Lines with linked INA/ILPs
Data Specialists can now delete an enrollment line and the linked INA/ILP will transfer to the remaining enrollment line in the same school year.
Enrollment Line Warning Messages
When attempting to delete an enrollment line with a linked INA/ILP or a linked graduation termination, MSIN will now display a warning message.
Release Notes - October 29, 2020
This release includes a new feature, several improvements, and a bug fix.
New Feature:
Communication Events Report
Communication Events Report was developed to help subgrantees to track their family and youth contacts (i.e., communication events). This new report is available to Data Specialists.
Improvements:
1) Reports Renamed
A few report names were updated according to a standardized naming convention. The navigation menu was also reorganized to accommodate the increasing number of reports.
2) Communication Events

The number of Communication Types was reduced because the child record now has a separate tab for INA/ILP information. See the Communication Events Report user guide for details.
3) Additional Help Text
The Counts Report and Enrollment Report were enhanced with additional help text icons to help users understand the filters and content.
4) Additional COE number column
Two Data Monitoring Reports (R Enroll, Not EiP and N Enroll, Not EiP) were updated to include a column for COE number. This allows users to sort the results table by COE number, potentially reducing the number of calls made to the same household to verify residency.
5) Additional logic in COE form
The field for Section 1, item 4 was updated with logic to improve data quality.
Bug Fix:
COE Form
Fixed issue with the COE form that caused the qualifying activity and crop to be switched.
Release Notes - October 15, 2020
This release includes an improvement in the MPO reports (for State Administrators) and a bug fix in the INA/ILP creation feature.
Improvement:
MPO reports that identify groups of children (i.e., below standard on assessments) now have an export button that downloads an Excel worksheet with the applicable children. This feature is available in the following reports:
· MPO 1.0
· MPO 2.0
· MPO 7.0
· MPO 9.0
· MPO 9.1
Bug Fix:
In some cases, the INA/ILP form displayed an error message and would not load. The cause of this issue has been corrected. If you see any kind of error message when trying to create an INA/ILP, please contact the MSIN Service Desk.
Release Notes - September 24, 2020
This release includes three new improvements to the Individual Needs Assessment/ Individual Learning Plan (INA/ILP) features, and one improvement to the Communication Events feature, and one bug fix.
Improvements:
1) INA/ILP
· The interviewee signature requirement inside the INA/ILP form, under the Interviewee section, has been removed.
· Character limit was increased to 200 in Comment boxes inside the INA/ILP form.
· New help text added under the Preschool section inside the INA/ILP.
· New help text added under the Out-Of-School Youth section inside the INA.ILP form.
2) Communication Events
The residency verification text has been updated to display the following message: "The child was living in this region/district (i.e., in California) on the Communication Date." The text was updated to be clear when students are living in California versus living in another state.
Bug Fix:
INA/ILP
Fixed issue with Recommended Services not appearing in the PDF form under the Secondary section inside the INA/ILP form.
Release Notes - September 10, 2020
This release includes two new data completeness reports, new Individual Needs Assessment/ Individual Learning Plan (INA/ILP) features, and improvements to the Child Record Modal.
New Features:
1) EiP, Not Enrolled Report
The EiP, Not Enrolled report lists children/youth who have EiP status (are eligible and present) in the selected school year, but they do not have an enrollment line in that school year. Adding the missing enrollment line will count the child/youth in the correct district, school, and grade.
2) Duplicate Service Report
The Duplicate Service report lists children who have two or more service lines in their statewide child record that appear to be duplicates. Cleaning up duplicate services will lead to more accurate Measurable Program Objective (MPO) reports for the State Service Delivery Plan (SSDP).
3) INA/ILP Features
This update includes the new statewide INA/ILP form, its workflow, and a new user role. These features will be enabled after training.
Improvements:
Child Record Modal
Increased the modal width and added a new tab for INA/ILP. Increased the modal height for the Enrollment Info and Service Participation tabs (to help users find duplicate records more easily). 
Release Notes - July 31, 2020
Improvements:
· Language in the "Rules of Behavior for MSIN" has been updated. For details, go to the User Guides section and click on the link within Privacy & Security.
· A security enhancement was added to user management (applies only to the Regional User Approver role).
Release Notes - July 24, 2020
Course History features (create, edit, delete) have now been turned on in Training MSIN.
Tips:
· Data Specialists can use Training MSIN to practice entering Partial Course History, as described in CDE's July 24th email.
· We highly recommend practicing in Training MSIN. All the features in the new tab for Course History will be turned on in the production MSIN 6.0 site on August 1st.
· The guide for this enhancement is available in the User Guides section under "Child Records."
Release Notes - July 1, 2020
This release includes improvements in the PFS Report and Academic Risk Report, specifically for State Administrators.
Improvements:
· Users with the State Administrator role can now pull all regions, or several regions, in a single search (no need to pull each individually).
· In the export file, a column was added for region number. This is needed when several, or all regions, are pulled at once.
Release Notes - May 28, 2020
This release includes new SSDP reports.
SSDP Evaluation Reports
Four reports for State Administrators are now available to track progress toward meeting the following Measurable Program Objectives (MPO):
· MPO 7.0 - School Readiness Primary and Second Language
· MPO 8.0 - School Readiness Social Emotional Component
· MPO 13.0 - Cultural Component
· MPO 13.1 - Self-Pride Component
Release Notes - May 14, 2020
This release includes improvements in the Services components and in the Active Student List.
Improvements:
1) Administer Services, Service Set-up screen, and Student Service List
A label for MPO 5.1/6.1 was added next to the state service codes for Credit Recovery/Accrual (3010-3090).
A note was added to each 3010-3090 service description.
Student Service List will now reflect that Credit Recovery/Accrual services are linked to MPO 5.1/6.1.
2) Active Student List
The "Medical Alert" data element was added as an option under the "Extended Active Student List" button.
Release Notes - April 9, 2020
This release includes new SSDP reports and a new tab in the Child Record Modal.
SSDP Evaluation Reports
Five reports for State Administrators are now available to track progress toward meeting the following Measurable Program Objectives (MPO):
· MPO 1.0 - English Language Arts
· MPO 2.0 - Math
· MPO 9.0 - OSY Health Workshops
· MPO 9.1 - OSY Heath Services & Referrals
· MPO 11.0 - Mental Health Workshops
Course History
· A new tab labeled "Course History" was added to the Child Record Modal to capture course data for secondary students (grades 9-12) who move, especially to other states, before completing their school year or term. This information is required for MSIX.
· A user guide for Data Specialists and instructions are forthcoming.
Release Notes - February 27, 2020
This release includes three improvements and a bug fix.
Improvements:
1) Service Set-up screen:
MPO label was added next to each SSDP Component in the Service Set-up screen, Administration screen, and Student Services report.
2) Search Children Menu:
The Advanced Search Options have the Child IDs open by default.
The collapsible tabs for Location, Family, and Personal Information within the Advance Search Options are contracted by default.
3) Sorting Logic in Eligibility Tab:
The sorting logic under Eligibility Status inside the Student Modal has been updated to display the COE with the most recent QAD on top.
Search results display the student’s most recent QAD (based on actual QAD instead of COE signature date).
Bug Fix:
Resolved issue where twins with extremely similar names and demographic data could be auto merged by mistake.
Additional Details
We always recommend that you practice using features, particularly after improvements or enhancements are made, in the Training MSIN system because it is a safe environment to test how everything works in the “live” MSIN system. If you have questions, please ask your local MSIN Power User(s) first. Any remaining questions can be submitted to the MSIN Service Desk (MSINsupport@wested.org or 1-800-342-2964, option 2).
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