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Fix COE State (MSIN 6.0) — Protected / Unprotected COE Fields (COE 2017)

MSiN

The ‘Fix COE’ feature in MSIN 6.0 allows reviewers to send Certificates of Eligibility (COEs) that have not been approved and need corrections or
changes back to the COE creators. A COE creator can be a Data Specialists (in the case of paper COEs) or a recruiter (for COEs done with the COE
Wizard). Modifications to fields that affect eligibility will erase the interviewee’s and recruiter’s signatures. MSIN 6.0 provides a warning to the user
if modifications to “eligibility-sensitive fields” are attempted.

The COE images below illustrate which COE fields are protected/unprotected in the ‘Fix COE’ state. The areas highlighted in yellow are ‘protected’
fields which CAN NOT be edited, otherwise new signatures will be required. For the areas highlighted in blue, editing the content will not erase
signatures, but adding or deleting content will erase signatures, requiring the interviewee and recruiter to re-sign. The areas that are NOT highlighted
are ‘unprotected fields.” Note that modifications to any ‘protected fields’ will erase all sighatures, and both the parent/interviewee and the recruiter
will need to re-sign.
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