MSIN ot
Resolving SSID Matches

Introduction

Shortly after enrolling in a California school, a child will be issued a unique identification number, known as a
Statewide Student Identifier or SSID. This identification number stays with the child regardless of where they
move throughout the State. In the Migrant Student Information Network (MSIN), having each child’s SSID number
is critical because the system uses it as a “bridge” to match migratory children with their data found in the
California Department of Education’s (CDE) student database, CALPADS, and assessment files. For instance, the
MSIN team creates student lists with SSIDs to request specific data from CDE, such as which students are English
learners, have disabilities, or have dropped out of school. Therefore, it is very important to have reliable,
validated SSID numbers in the MSIN system.

Technology partners at the CDE have recently provided access to a CALPADS application programing interface
(API) that allows MSIN to do basic child searches on CALPADS. With this new tool, MSIN can now obtain and
validate SSID numbers using a semi-automated process. If a child’s SSID cannot be obtained or validated
automatically, the system creates a match task for local Data Specialists to resolve. These new SSID matching
features in MSIN are meant to help Data Specialists streamline their work around SSID numbers for their
migratory child population.

This guide is intended for MSIN users with the Data Specialist role and for managers who oversee Data Specialists.
Readers should have experience working with MSIN child records and be familiar with the terminology covered in
other user guides intended for Data Specialists. This guide covers the following topics:

e QOverview of SSID matching workflows

e  Match types, including automated and manual matches

e How to resolve SSID matches manually

e How to confirm that a child’s SSID match was done correctly
e Frequently asked questions

e Additional resources

Overview of SSID Matching Workflows

WORKFLOW TO AUTOMATICALLY VALIDATE EXISTING SSID NUMBERS

Most migratory children in MSIN already have SSID numbers that subgrantees have looked up and entered
manually. This system enhancement monitors child records for specific changes, such as name and date of birth
(DOB) edits, and then automatically searches and compares MSIN data with the corresponding CALPADS data to
confirm that their existing SSID number in MSIN is correct. Changes to the following data elements (made under
each child’s Demographics tab) will trigger a new search via the CALPADS-API component:

e First name (FN)

e Middle name (MN)
e Last name 1 (LN1)
e Last name 2 (LN2)
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e Date of birth (DOB)
e SSID number (SSID)

Note that a new search begins very shortly after editing an MSIN child record. MSIN sends that child’s first name,
last name, and DOB as search parameters. Once a response is received, the system compares predefined data
elements and attempts to complete the match task automatically.

WORKFLOW TO AUTOMATICALLY OBTAIN SSIDS FOR NEW CHILDREN

For children who are new to the Migrant Education Program (defined as having a new MSD assigned after
Certificate of Eligibility [COE] approval), this enhancement automatically accesses CALPADS data and matches the
child to the correct SSID. The CALPADS-API component in MSIN will automatically add the SSID number to the
child’s statewide record, under the Demographics tab of the child record modal.

WORKFLOW TO MANUALLY RESOLVE SSID MATCHES

For cases where the automated matching process cannot find a perfect match in CALPADS, this enhancement
includes a worklist page and comparison modal so that Data Specialists can see all the CALPADS responses and
then choose an option to resolve the match task. This is called a Manual Match. In most instances, Data Specialists
will see a CALPADS record that is close enough to confidently resolve the match as the same child or youth.
Selecting a CALPADS match will copy the record’s SSID into the corresponding SSID field in the MSIN child record.

WORKFLOW FOR NO MATCH SITUATIONS

In some cases, all the CALPADS records are too different —or there is not enough information—to confidently
choose a match. When this happens, Data Specialists should resolve the task as a No Match. This means that the
basic child information we have in MSIN (such as the names and DOB) could not be found in CALPADS. We expect
this situation to occur for very young children who have not started school in California, so they would not have
an SSID yet. This situation may also occur for “here-to-work” Out of School Youths (OSYs), who have never
attended school in California and would therefore not have an SSID.

Match Types

All completed match tasks fall under the following groups:

e Automated matches done by the MSIN system (CALPADS-API component)
e Manual Match cases done by MSIN Data Specialists
e No Match cases done by MSIN Data Specialists

To expand on the first bullet, there are four automated match types that MSIN does in the following sequence:

FN, LN, DOB, SSID (First Name, Last Name, Date of Birth, Statewide Student Identifier)
FN, DOB, SSID (First Name, Date of Birth, Statewide Student Identifier)

FN, LN1, LN2, DOB (First Name, Last Name 1, Last Name 2, Date of Birth)

FN, MN, DOB, Birth City (First Name, Middle Name, Date of Birth, Birth City)

PwnNE

For each child, the application tries to match these data elements in both systems, MSIN and CALPADS. The child’s
first name in MSIN is compared with their first name in CALPADS, their last name in MSIN is compared to their last
name in CALPADS, their DOB in MSIN is compared to their DOB in CALPADS, and so on. Each data element must
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match exactly for the application to consider the automated match a success. As soon as one of the automated
matches succeeds, the system will stop and log the match type (one of the four options above).

If all four automated matches cannot find exactly the same set of information in both systems, then the child or
youth goes into an "Unresolved" queue, so that local Data Specialists can complete the match task manually.

The next section provides details on the Manual Match and No Match use cases.

Resolving SSID Matches Manually

Data Specialists have been resolving MSIN duplicates for many years now. This new process for resolving SSID
numbers is similar, except we are comparing data in two different systems to ensure that we identify the same
child or youth in both databases.

As with MSIN duplicates, the main summary page is listed under the “Children” menu and it shows both
Unresolved and Resolved SSID matches.

TRAINING © & & RamonSosa~

Resolve CALPADS SSIDs

Jnresolved (To Do
Q Search Children g
U Group Enroliments @
& Group Services

Group Communications

@& Manage Duplicates

[0 Resolve SSIDs
1
$2 Child Reports

The second column, Unresolved, shows how many match tasks need to be completed by local Data Specialists.
Click on the count to bring up the worklist. It shows exactly which children and youth need a manual comparison
of their information in MSIN and CALPADS.
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TRAINING © 7 &RemonSosav

/& Workbench g
Region 16: Unresolved SSID Matches (123) ;i
& COE >
Filter | Filter items below items Per Page v
& Chidren v
Q  Search Children Name % MSD Number % Current SSID 2 DOB # Gender = CALPADS Inquiry Date %
U Group Enroliments f{\ B 05002630562 5518197393 : F 04/15/2023
M3 Crote Serices & : 06002616266 3504681837 ; F 04/15/2023
¢ Group Communications
4 06002723990 A F 04/15/2023
@ Manage Duplicates >
@ Resolve SSIDs ¢ 06002850415 4128207546 S M 04/15/2023
£ Child Reports > & P 7912496237 F 04/15/2023
@ Data Monitoring Reports > Pl 06002745674 3547257682 - F 04/15/2023
& SSDP Reports > .
& 2 A 06002808713 5 F 04/15/2023
@ Resources >
& : B s i 4234510113 : F 04/15/2023
@ Schools = 06002873300
& System > & i e OSKEEATH 7109987231 : M 04/15/2023
' : y L s 2773254655 - M 04/15/2023

-2 3|/4|5 6|7 13

Click on an edit icon to bring up the comparison modal.

MANUAL MATCH RESOLUTIONS

The following screenshot is an example of a match task that MSIN did not resolve automatically, so now it
requires a person to decide. Note that all the names and numbers in the following screenshots are fictitious.

x
Review Unresolved SSID ;
Current MSIN Record
Current School
MSD Number Name SSID DOB Gender Birth City District Current Grade Parent/Guardian #1 Parent/Guardian #2
06002873300 Gomez Cruz, 4234510142 05/10/2015 F Salinas Alisal Union - 2 Eduardo Gomez Blanca Cruz
Yamileth 2765961
CALPADS Potential Matches (2)
Napaia SSID = DOB A Gonderia Birth City & Current fchoo\ C.urrenl Grade P‘arem‘Guardian #1 F'.arem. Guardian #2
District $ = s s
Gomez, 4326621968 05/06/2015 F Ana Gomez
Cathi Yamileth Martinez
m Gomez Cruz, 4234510142 05/10/2015 F Salinas Blanca Cruz Eduardo Gomez
X:\ Yamilet Amador Lopez
e Current SSID Selected SSID
4234510142 No SSID selected (resolve as No Match)
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The first table shows the MSIN child record that we want to match against. The second table, CALPADS Potential
Matches, shows children who might match the MSIN record above.

The instructions for manual matches are straightforward:

1. Compare the MSIN record to all the CALPADS records (the total number of records is shown in brackets).

2. If you are very confident that one of the rows in the CALPADS table matches the MSIN record, click the
"Match" button to select it.

3. Read the popup message before confirming your selection.

In the example above, the second row in the CALPADS table is a very close match, so we would click on the Match
button to select it. This will bring up a confirmation popup, as follows:

The selected SSID (4234510142) is the same
as the current SSID (4234510142).

CONTINUE?
BB

By clicking “OK” we are validating the current SSID, which is already in MSIN, so that we can confidently use it in
the future to obtain the student’s assessment data and other indicators. The modal will now close automatically
and the match task is completed.

In other cases, the child or youth will not have a current SSID (see blank column below), and the confirmation
popup will focus on the new SSID that will be added to the MSIN child record.

This child will be resolved with the selected

SSID (6949516349).

CONTINUE?
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After clicking “OK” the new SSID will be copied into the child’s Demographics tab in their child record modal.
Again, the modal will close automatically, and the match task is completed.

A third scenario is illustrated below. There is a match in the CALPADS Potential Matches table, but the SSID is
different in the MSIN record. In this case, selecting the correct, matching row will trigger a confirmation message
describing how the selected SSID will replace the erroneous one in MSIN.

The selected SSID (9929570732) will replace

the current SSID (4984809088).

CONTINUE?

Because CALPADS is the authoritative system for SSID numbers, the SSID in the CALPADS row will replace the SSID
in the current MSIN record. This scenario is expected to be relatively rare but can occur when children have very
common names, when siblings have similar names, and with twins. After clicking “OK” the modal will close
automatically, and the match task is completed.

NO MATCH RESOLUTIONS

A fourth scenario pertains to not having a matching CALPADS record or when you feel unsure if one of the
CAPADS rows is truly the same child as the MSIN record. Here is an example with records that are clearly not the
same child:
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Review Unresolved SSID ;
Current MSIN Record
Name SSID DOB Gender Birth City ; Current Grade Parent/Guardian #1 Parent/Guardian #2

Antonio, Jesse 2140368803 09/09/2001 M Asuncion Fresno Unified - NA Eustolia Antonio
1062166

CALPADS Potential Matches (1)

Name = SsSiD £ DOB % Gender & Birth City # = Current Grade =

Antonius, Jessica | 2140368803 08/28/2001 F Escondido Ayanna Antonius
Are you sure you want to resolve as No Match?
==
I— Current SSID Selected SSID

@ 2140368803 No SSID selected (resolve as No Match)

In this case, click on the "No Match" button to confirm that the MSIN record could not be matched with high
confidence. Keep in mind that selecting "No Match" and then clicking “Confirm” will erase any existing SSID from
the child's Demographics tab (since it could not be validated). Alternatively, the system will leave the SSID field
blank if it does not have one to begin with.

In the example above, we can see that the SSID in MSIN is incorrect because it belongs to a different student. As a
result, clicking “No Match” clears out the incorrect SSID from the MSIN record. Note that OSYs (grade NA) will
often end up being No Match situations. The same is true for children in grades PO-P5 because many have not
started school and they might not have an SSID yet.

NAME VARIATIONS

In the screenshots above, notice that the Name field is formatted to show "Last Name [comma] First Name
Middle Name" by default. Sometimes there will be a second Last Name before the comma or after the Middle
Name. These variations are caused by differences in the name fields between systems (CALPADS has one Last
Name field, but two names can be there). Name variations are the most common reason MSIN could not
complete a match automatically, even if the names appear identical to you in the comparison modal. The second
most common reason MSIN could not complete a match automatically is because of minor name differences or
misspellings, particularly around first names.

Confirming SSID Resolutions

This enhancement includes features that allow Data Specialists and managers to double check their own work and
monitor automated SSID matches as well. These are accessed from the main summary page:

Last Saved:7/28/2023 10:40:00 AM



MS 4 N Migrant Student
I Information Network

TRAINING @ =T & RamonSosa~w

# Workbench

Resolve CALPADS SSIDs

& COE >
o Children Region Unresolved (To Do) Resolved (Done - Includes automated & manual matches)
§ 16 123 701
Q Search Children
U Group Enroliments t,\
& Group Services
¢ Group Communications
@ Manage Duplicates >

© Resolve SSIDs

8 Child Reports >

Click on the count in the “Resolved” column to bring up the list of completed match tasks.

TRAINING ©@ = & -Ranonsosav
#& Workbench > .
Region 16: Resolved Match Tasks (33) ;
& coe >
Resolved Start Date Resolved End Date
< Gl N & | Apri12, 2023 s O Show Resolved by CALPADS-AP|
Q. Search Children
U Group Enrcliments
Fiter | Filter items below Items Per Page v
& Group Services
MSD Numbs Resolved SSID Resolved B
¢ Group Communications Name ¢ el Inquiry Date v Match Type + i Sl Resolved Date &
a s a
=) WEEgebeiEEs P ® . 0002753454 | O5I11/2023 1208 PM | No Match jvalencia 05/11/2023 0407
PM
[[) Resolve SSIDs
@ == | 05002917058 04/27/2023 0250 PM  Manual Match 3059842487 jvalencia 05/11/2023 04:06
£2  Child Reports > y
PM
& Data Monitoring Reports > @ 08002909577 04/26/2023 03:03 PM Manual Match 8623844897 jvalencia 04/26/2023 03:05
PM
& SSDP Reports >
@ : 05002570555 04/15/2023 05:54 PM | Manual Match 3413911296 jvalencia 04/20/2023 03:40
@ Resources > PM
& Schools > @ . CIWEOER 04/15/2023 03:03PM  Manual Match 7717562370 jvalencia 04/21/2023 05:03
PM
# System > .
® e : 06002915651 | 04/15/202302:38PM | Manual Match 2428516305 ramonsosa 04/19/2023 11:57
AM
@ : &% | erEE 04/15/2023 02:35PM | No Match jvalencia 05/11/2023 04:06
PM
@ i : ; 06002940799 04/15/2023 02:35 PM | Manual Match 9019649070 jvalencia 04/20/2023 03:45
PM
@ : g CIRTREED 04/15/2023 02:32 PM  Manual Match 2996728064 jvalencia 04/19/2023 03:37
PM
@ : 05002661952 04/15/2023 02:30 PM | Manual Match 7154487696 jvalencia 04/19/2023 01:12
PM
"

By default, this page lists one month’s worth of completed matches. This timeframe can be changed, as needed,
by adjusting the “Resolved Start Date” and “Resolved End Date” fields. In addition, this page defaults to showing
only Manual Match and No Match types which were manually resolved.

Click on a view icon to open the Resolved Match Task modal, as shown in the example below.
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MSiN

Resolved Match Task i

Selected SSID from CALPADS Potential Matches (7)

Name A SSID 2 DOB #= Gender % Birth City & District = Current Grade % Guardian #1 % Guardian #2 %
district $
1125334078
4061958480 SAN SALVADOR
3059842487 El Progreso
1851743060 Lancaster
6922541992 Laguna Hills
Current MSIN Record
= Current School
Name SSID DOB Gender Birth City s urrent | Guardian #1 Guardian #2
District
3059842487 EL PROGRESO

Current School

Because this match task has been completed, the first table in the modal shows which CALPADS record was
chosen. The selected row is highlighted in green, and the text is bolded. The SSID number from the selected row
also gets copied into the current MSIN record. If you would like to see the SSID number that was in the MSIN
record before the match task, you can click on the button labeled “Show Previous SSID.”

As shown earlier under “No Match Resolutions,” a manual match task can also be completed as a No Match.
These cases are visually different because the person resolving the task did not choose a row in the CALPADS
table, as illustrated in this example:

x
Resolved Match Task :

Selected SSID from CALPADS Potential Matches (1)

Name A SSID = DOB 2 Gender = Birth City * Current Grade % Guardian #1 = Guardian #2 =

2307377305 LANCASTER

No SSID selected (resolve as No Match)
Current MSIN Record

Name SSID DOB Gender Birth City Current School District | Current Grade Guardian #1 Guardian #2

Salinas
‘Show Previous SSID

Notice that the row in the CALPADS table is not highlighted. Instead, there is a message beneath the table stating
“No SSID selected.” In addition, when a task is resolved as a No Match, the SSID field in the child record (under
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Demographics) is cleared or blanked out, if it had an SSID, or remains blank, if it did not have an SSID. This is done

because a corresponding record was not found via the CALPADS search. Again, this is most common with very
young children (grade PO-P5) and OSYs (grade NA).

Data Specialists and managers can also see the automated matches done by the CALPADS-API component in the
MSIN system. In the Resolved Match Tasks page, add a checkmark to “Show Resolved by CALPADS-API,” as shown
below.

MSiN i, TRAINING Q@ & & RamonSosa~
# Workbench 2 .
Region 16: Resolved Match Tasks (668) i
& COE >
Resolved Start Date Resolved End Date
& Children v B | Aoz, 202 - (@ Show Resolved by CALPADS-AP|
Q, Search Children
U  Group Enroliments
Filter ltems Per Page v
& Group Services
i = Name % MSD Number £ | Inquiry Date v Match Type & Resolved SSID 2 Jy # | Res Date %
@ Group Communications
= @ 06 04/28/2023 11.03 AM FN, LN, DOB, SSID 4234510113 CALPADS-API 04/28/2023 11:03 AM
@ Manage Duplicates > .

[) Resolve SSIDs @ R 04/27/202303:46 PM | FN, LN, DOB, SSID 6616860210 CALPADS-API | 04/27/2023 03:46 PM
LR @ EXRRITE 04/27/2023 10:00AM | FN, DOB, SSID 2771192722 CALPADS-AP| | 04/27/2023 10:00 AM
@€ Data Monitoring Reports

@ 04/27/2023 09:54 AM FN, LN1, LN2, DOB 1094669954 CALPADS-API  04/27/2023 09:54 AM
B SSDP Reports
o @ ) 04/26/2023 03:45 PM FN, LN, DOB, SSID 1768978697 CALPADS-API | 04/26/2023 03:45 PM

Resources >
I Schools > @ )G002811887 04/26/2023 03.08 PM FN, LN, DOB, SSID 9157738858 CALPADS-API | 04/26/2023 03:08 PM
& System 2 ) ; SOIo8 B0 04/26/202302:47PM | FN, LN, DOB, SSID 9536347787 CALPADS-APl | 04/26/2023 02:47 PM

@ 060026662 04/26/2023 09:26 AM FN, LN, DOB, SSID 6533877925 CALPADS-API 04/26/2023 09:26 AM
@ 16002934775 04/17/2023 08:27 AM FN, DOB, SSID 9265200339 CALPADS-API | 04/17/2023 08:27 AM
@ 16002934 04/17/2023 08:25 AM FN, DOB, SSID 3729848962 CALPADS-API | 04/17/2023 08:25 AM

Notice that the Match Type column now shows the automated match which succeeded for each child record. This
means that each data element in the match type was exactly the same in both systems, MSIN and CALPADS. Most
successful matches will be 1) FN, LN, DOB, SSID or 2) FN, DOB, SSID. Given that both types rely on existing SSID
data, they validate that we already have the correct SSID number in MSIN.

Just as with the manual match types, you can open the match task modal for each child by clicking the view icon.
Then you can review the content to see why the records were matched automatically. The modal’s appearance is
similar to those shown above, except for one small difference toward the bottom.

10
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Resolved Match Task ;
Selected SSID from CALPADS Potential Matches (2)

Current School
Name A ssiD & DOB & Gender & Birth City * e e CurentGrade & | Guardian#1 % Guardian #2 %

4326821932

4234510113 S Salinas

Current MSIN Record

Name SSID DOB Gender Birth City g:';’:;t Schoal Current Grade Guardian #1 Guardian #2

4234510113 Sl Salinas

The modal for match types 1 and 2 does not have a “Show Previous SSID” because it does not apply, as success
implies that both SSID numbers matched perfectly, as they were, and therefore did not change.

On occasion, you may also see match types 3) FN, LN1, LN2, DOB and 4) FN, MN, DOB, Birth City. These capture
scenarios where SSIDs do not match perfectly (after attempting automated matches 1 and 2) and where MSIN
child records do not have SSIDs. The modal for these match types will have a “Show Previous SSID” button. If the
child did not have a previous SSID, clicking the button will display the following message: There are no previous
SSIDs for this child.

CALPADS SSID Match History

Information about automated and manual SSID resolutions can also be found in each child record, under the
Demographics tab. A history icon has been added next to the heading for California State Student ID (SSID), as
shown below:

CALPADS SSID Match History i

Inquiry Date % Status = Match Type % SSD = Resolved By = Resolved Date %

04/15/2023 02:05 PM Resolved Manual Match 2765975055 jvalencia 04/20/2023 03:49 PM

Clicking on the history icon brings up a modal with a running list of completed SSID matches. This example shows
only one SSID match that was resolved manually on 04/20/2023.

11
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Each new match resolution can modify the child’s SSID and therefore supersedes the previous completed

match(es). For example, the most recent automated match in the example below shows a status of Resolved,
whereas the previous match says Voided.

CALPADS SSID Match History i

nquiry Date % Status * Match Type % SSID = Resolved By = Resolved Date =
05/11/2023 03:54 PM Resolved FN, LN, DOB, SSID 6758581491 CALPADS-API 05/11/2023 03:54 PM
04/15/2023 04:16 PM Voided FN, DOB, SSID 6758581491 CALPADS-API 04/15/2023 04:16 PM

In this case, both match types validated the same SSID number. But in the more recent row, we see that the last
name (LN) was matched perfectly as well. A common reason for seeing multiple rows is that Data Specialists can
edit names to make the MSIN record more accurate. A name change or correction would automatically trigger a
new CALPADS-API search and the system would complete a new cycle of automated comparisons.

In rare instances, you might see a history line that looks like this:

CALPADS SSID Match History

n
4]
il
L1

nquiry Date % Status # Match Type % Resolved By # Resclved Date =

05/10/2023 06:10 PM Empty Response

MSIN sent a request to search CALPADS, but the response did not contain any results (no CALPADS child records).
This can occur with “here-to-work” OSYs (grade NA), very young children (grades PO-P5), and with MSIN records
that contain misspelled names. Editing the child’s name(s) or DOB would trigger a new search.

Frequently Asked Questions
Q1. When resolving SSID match tasks, what is the confidence threshold that | should use (>85% confident, >95%
confident, only 100% confident)?

You should be very confident in your decision when clicking the “Match” button and confirming. Expressed as a
percentage, your confidence should be in the 90’s or greater. If the DOB and/or Birth City and/or Parents are not a
close match then “No Match” is a safe resolution, but we recommend taking extra steps to find the source of the
discrepancy and make corrections to the MSIN child record, as needed.

Q2. Is there an expected turnaround time for unresolved match tasks?

SSID match tasks should be resolved as soon as possible throughout the performance period, just like MSIN
duplicates. This is critical because SSID numbers are used to obtain migratory children’s assessment and indicator
data.

Q3. If the CALPADS match | want to select shows a different first name spelling, what should | do?

12
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CALPADS data is expected to be reliable because it is aggregated from district data systems, and local policies
generally require written documentation to enter child information. As result, name spellings in the CALPADS
records can be used to make corrections in MSIN. This applies to first names, middle names, last names, and dates
of birth (DOB). If you see a slight difference is a child’s first name (Jasmine versus Jazmin) and all other data
matches, then go ahead and make the correction in MSIN. Keep in mind that name changes will immediately

trigger a new child search via the CALPADS-API, and you might see a new match task based on the latest child data
(assuming the system could not resolve this new match task automatically).

Regarding Parent/Guardian names and Birth City, we recommend leaving them “as-is” in MSIN. Parent/Guardian
data elements are not required in CALPADS (though district databased should have them) and we have noticed
variations in the data. Birth city can also be tricky because of variations. Unless you have a second reliable source,
it is OK to leave this information “as-is” in MSIN.

Q4. If | notice that another MEP staff person resolved an SSID match task incorrectly, what should | do?

Go to the student’s Demographics tab in MSIN and delete the SSID number. This will trigger the system to do a
new search via the CALPADS-API. You can then evaluate the options (assuming the system did not complete the
match task automatically) to pick the appropriate match. If you are still not getting close matches, double check
the information used to initiate the search (first name, last name, and DOB) to make sure it is correct, as this will
affect the results provided by CALPADS. Make name and DOB corrections, as needed.

Q5. If I notice that the MSIN system resolved an SSID match task incorrectly, what should | do?

The most probable cause is erroneous matching data, like names and DOB. The first step is to double check this
data by accessing a district database, CALPADS, or calling a parent/guardian. Once name and/or DOB corrections
are made in MSIN, these changes will trigger the system to go through another matching cycle. Depending on the
results, the system might resolve the task automatically or you may need to resolve it manually.

Q6. Why do | see some very different names in the CALPADS Potential Matches table? Some are not even close to
the MSIN record.

The CALPADS feature we are accessing leverages search software called Elasticsearch. This software is currently
tuned to serve several programs via the same API. As a result, you will sometimes see very different or wide-
ranging names. This is expected, given the diverse needs this tool serves. Please continue to select matches with
high confidence and ignore the options that are very different.

Q7. If I select "No Match" won’t the child remain without an SSID indefinitely? Is some follow-up needed?

Youths who are “here-to-work” OSYs might never get an SSID. In contrast, if the child is very young, you might
resolve the task as a No Match this year, but they might begin to appear in the monitoring report “R Enrolled, No
SSID” when they begin attending school. If this happens, you will be reminded to add an SSID for them when they
are likely to have one. Note that adding an SSID number in the child’s Demographics tab will trigger a CALPADS-
APl search and it will probably be validated automatically.

Q8. Can | get stuck in an infinite loop if | resolve a match task as “No Match,” which deletes their SSID, and then |
add it back in again?

Yes, something must change in the request parameters (first name, last name, DOB) for you to get different
responses from CALPADS. If you do not see a match, then always double check to make sure that MSIN has the
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correct names and DOB. If the child is an attending student (not PreK or OSY), then you should be able to find a

matching record in CALPADS. We recommend making names and DOB corrections to get different results, as
needed.

Q9. How does this affect the MPO reports? Will children be added or removed from my MPO Reports if | resolve
matches, change their SSID numbers, or have pending unresolved matches?

The CALPADS-API component is not directly linked to the MPO reports; it only affects the SSID field in the child’s
Demographics tab. Any work you do on SSIDs will not change the child lists within the MPO reports in the same
school year.

To provide a broader context, let us summarize the indirect relationship between SSID numbers and the MPO
reports. Immediately after the annual data close deadline (in mid-September), the MSIN team takes a “snapshot”
of the database. The SSID numbers present in the snapshot are used to match children with their assessment
results and indicators. This data is used to create new Academic Risk and PFS reports. The assessment
performance data is also used by MSIN —in combination with enrollments that you add— to populate MPO
report child lists (MPO 1.0, 2.0, and 5.0/6.0). The part we can control as Data Specialists is enrollment
information. Only adding new enrollments can add children to applicable MPO reports, or removing enrollments
can subtract them.

Note that we are using static data from the snapshot to give children annual statuses (like “below standard” and
PFS) that do not change until the following snapshot is processed. As a result, working on SSID matches will not
change the MPO lists in the same school year. Instead, SSID changes done in the current year will affect the
assessment matching results in the following school year.

Q10. | noticed that a child’s SSID has changed in the CALPADS system. Why would they do that?

Because CALPADS is a statewide data system, a child can move within California and end up having two SSID
numbers assigned. This duplicate in CALPADS would get resolved eventually. When this happens, one of the SSID
numbers will be retired.

We recommend using the SSID number shown on your most recent CALPADS search. Alternatively, you can
clear/delete the child’s SSID number in MSIN and the system will try to match the child automatically. If MSIN
cannot resolve the match task automatically, then you can resolve it manually by choosing one of the rows in the
CALPADS table.

Q11. What if | see that the same child has two SSIDs (or two rows in the results table with different SSIDs)?

First, confirm that it truly is the same child. Particularly with siblings, twins, and very common names, the
information for two different children can seem very similar or almost the same. We recommend that you
investigate further when you see two rows that seem like they belong to the same child. Check your district
database, if possible, to confirm that all details match perfectly. If you have CALPADS access, check to make sure
that demographic and enrollment information matches.

If it truly is the case that the same child has two SSIDs, and you have CALPADS or district database access, use the
enrollment information to decide which row is a better match. If you do not have CALPADS or district database
access, then choose one of the rows and make a note to check back in 2-3 weeks because the CALPADS system
will eventually resolve the duplicate. You may also contact the district CALPADS administrator to report the
duplicate, which may speed up the resolution timeline.
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Additional Resources

Before resolving SSID matches in the production MSIN site, we recommend practicing in the Training MSIN site
(https://trainingmsin.wested.org). Training MSIN is a safe place to try different SSID resolution scenarios. You can
also experiment to see how editing child records triggers the system to make a new search via the CALPADS-API.
In addition, we always recommend referencing the help text found next to each page title and modal title, by

o n

clicking the blue “a” icon.

If you have specific questions not covered in this guide, please consult with your local MSIN Power User(s). Any
remaining questions can be submitted by them or your manager to the MSIN Service Desk by email
(msinsupport@wested.org) or phone (1-800-342-2964, option 2).
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